
From: Janet Nocek, Library Director, Portland Library Date: August 6, 2020  

Re: Re-opening status  

Although the Library is not yet open, Library staff are available to answer information questions and 

assist via telephone or e-mail in using library and other online resources. Telephone and e-mail service 

hours are Monday, Wednesday, Thursday 10 am to 6 pm, Tuesday 10 am until 8 pm; Friday 10 am to 5 

pm, and Saturday 10 am to 1:00 pm.  Hours are subject to change. 

For “curbside” delivery, reserve your book, DVD, or other items and when they are available, we will 

arrange a time for you to receive them in your car, or outside the building if you walk. This service 

continues Monday through Saturday. Please call or visit the webpage for more information.  

The Book return is now open at all times. Fines are not charged when the library is closed, but we ask 

that you return your items at your earliest convenience to allow processing for others to enjoy use of 

the items. All items are quarantined for at least 72 hours before processing makes them available for 

use.  

The re-opening date will be determined by the Board of Selectmen. To safely re-open: The installation of 

(Plexiglas) shields at the service desks needs to take place before the library can comply with the State 

guidelines. A plan for increased sanitation and communication of social distancing measures has been 

developed. The library will be set up for social distancing including restrictions on seating. 

The library has a new look after its interior update. In addition to the project funded by a state Library 

Construction grant and the Library Endowment Fund, an Eversource grant has contributed to new 

efficient lighting. New more accessible and updated seating and tables are in place and the Public Works 

Department has painted much of the interior. 

Services currently available to you:  

Many Museum passes are available. Please check with the venue in case timed tickets are required. 

A library card is needed to request items and to use online services. If you do not have a card, you may 

apply online https://libraryconnection.info/onlineregistration/register.php?lib=po  You will be given a 

temporary card to use.  

EBooks, eMagazines, and much more are accessible with your library card. Visit 

www.portlandlibraryct.org to borrow eBooks eAudio, music and video choose Hoopla, For eBooks, 

eMagazines and eAudiobooks, choose overdrive. Find online resources for education and leisure 

including online courses to learn occupational skills, life skills such as financial management, and many 

recreational activities. 

Youth reading program participants continue to receive their prizes at our parking lot station!  Visit the 

Webpage for current teen and youth programs. The adult Summer reading Program wrapped up with a 

drumming circle on the Town Green. Thank you Portland readers for your participation in Summer 

Reading, and to the Friends of the Portland Library for their generous support of programming, museum 

passes, and much more! 

 

Portland Library 20 Freestone Ave Portland, Ct 06480 Tel: 860-342-6770  www.portlandlibraryct.org 

https://libraryconnection.info/onlineregistration/register.php?lib=po
http://www.portlandlibraryct.org/

